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The Andean Community presents the following inputs to the Tripartite Committee for consideration and inclusion in the drafting of the electronic commerce challenges and opportunities section of the report to be submitted to the Ministers by the FTAA Joint Government-Private Sector Committee of Experts on Electronic Commerce.

Challenges and Opportunities of Electronic Commerce

Countries must adjust to the new communication and trading modes provided by the use of information technologies.  Technological innovation generates new opportunities for the well-being and development of our communities, but they also involve challenges that we must overcome in order to take full advantage of the uses provided by information technologies.

The major outstanding challenges before us include: 

1.   Developing and establishing a confidence-building atmosphere for the electronic commerce user that will not allow any discrimination of the user to occur vis-à-vis the traditional trading methods.

2.   Protecting user privacy in electronic commerce operations, without generating any unnecessary barriers to trade.

3. Ensuring an adequate protection of the consummer against conducts such as deceptive advertising, fraud, unlawful contents, etc.

4. Capacity building for the countries in the region to make an effective and profitable use of information technologies in order to achieve increased levels of efficiency and competitiveness in the region.

5. Involving and supporting the small- and medium-sized enterprise in adopting new technologies that will enable them to achieve a greater development and competitiveness in the international economy.

6. Developing government information and interaction services for the public so that the government may encourage them to use the advantages provided by the new technologies as efficient means of communicating and performing faster transactions at lower costs and with a wider coverage.  The efficiency so generated will have a positive impact on the expectations of the private sector.

7. Very serious consideration must be given to establishing a direct relationship between the adoption of the new technologies and the people’s levels of education and training, so that human resources can generate a major domestic demand,  given the urgent need to compete at similar technological levels with our major trading partners.

8. Countries must consider the particular features of electronic trade as opposed to the traditional trading methods, in order to bridge any potential gaps which may be arise in areas such as that of dispute settlement.

9. In light of the emergence of new technologies, an adaptation of the juridical and regulatory systems of each country, is required.  Deeper consideration must be given to establishing whether electronic commerce issues are covered by the existing laws and regulations, or whether there is a need to introduce any necessary changes in order to accommodate the validity of electronic transmissions and transactions.

Major opportunities include:

1. The Information technologies have many uses that allow for our access to information in a more efficient and timely manner, thereby facilitating a more productive development of the comercial, economic, business, educational and research activity, among others.

2. The use of electronic commerce by small-and medium-sized enterprises means the elimination of traditional barriers such as the distance between markets and the difference in size between enterprises.  The increased access to the world market through electronic commerce has broadened the operations of this type of enterprises and offers a major potential for the future.

3. The development of electronic commerce and the advantages provided by its uses generate investment opportunities in the public and private sectors in the areas of technology, applications, traning, infrastructure, etc.

4. The use of information technologies in the economic proceses generate administrative and productive efficiency through cost reductions both for government and the private sector.
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