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Indicators relevant to the determination of:

Internet “readiness” of  FTAA members

1. Numerical Indicators

General Internet connectivity indicators (most recent year available)

· Personal computers per 100 inhabitants

· Number of Internet users

· Number of Internet hosts* per 10,000 inhabitants 

· Average growth of internet hosts in FTAA countries (1995-1997)

· Number of Web servers* in FTAA countries

· Number of Secure web servers* for electronic commerce

· Number of  Internet Service Providers (ISPs)

· Number of  Domain Names (by country and by category)

· Bandwidth* for Internet transmission (maximum/ minimum speed for Internet access)

· Number of CTI* outlets or terminals

· Average time of Internet access/ connection

· Percentage of users connecting to the Internet via: phone line; wireless; satellite

Telecommunications indicators (most recent year available)

· Main telephone lines per 100 inhabitants (rural)

· Main telephone lines per 100 inhabitants (urban)

· Percentage of households with a telephone

· Network access: Waiting list for main lines (time in months and number of people)

· Number of local telephony service providers

· Number of long distance service providers

· Number of international service providers

· Telephone service monthly subscription charge (business)

· Telephone service monthly subscription charge (residential)

· Average tariff of a 3 minute local call 
· Average tariff of a 3 minute international call
· Average monthly price of online Internet access 

· Average cost of a dedicated (leased) line*

· Cellular subscribers per 100 inhabitants

· Cellular connection charge

Economic indicators (most recent year available)

· Average market price of a personal computer* (US$)
· Annual sales of personal computers (US$)(1995-1999)
· Annual sales of modems (US$)(1995-1999)
· Taxes and/or tariffs on computer and related equipment
· Annual R&D expenditures on information technology (IT)* as a percentage of GDP
· Average salary of an IT programmer

· Number of jobs in the IT sector
· Growth of jobs in the IT sector (1990-1995; 1998 or most recent)
· Cost of bandwidth for Internet access
· Cost of registration of a Domain Name
· Average cost of design for a simple webpage
· Number of businesses with an Internet presence (website)
· Estimated value of electronic commerce (Internet sales)
Social indicators (most recent year available)

· Population
· Literacy rate 
· Number of pupils enrolled in secondary education
· Public spending on education as a percentage of GDP
· Number of public and private libraries offering Internet services
· Schools/universities with computers with Internet capabilities
· Cost per hour of public Internet access
Macroeconomic indicators (as indicated)

· GDP (1990; 1998 or most recent)
· Per capita income (1990; 1998 or most recent)
· Economic growth (average of 1990-1995; 1998 or most recent)
2. Policy indicators / Government Programs

Briefly describe the initiatives that your government is planning or is currently in the process of implementing in the following areas:

(i)   Programs designed to expand access to basic telephony services.
(ii)  Programs designed to expand public access to Internet services.
(iii) Programs or initiatives to expand government-use of the Internet and electronic commerce.
(iv) Programs to enhance the accessibility of government agencies and individual government employees by e-mail.
(v)  Programs to enhance the Internet presence of government agencies (through websites).

*Definition of technical terms:

Bandwidth -- The amount of data that can be transmitted in a fixed amount of time. For digital devices, the bandwidth is usually expressed in bits per second (bps) or bytes per second. For analog devices, the bandwidth is expressed in cycles per second, or Hertz (Hz). (http://e-comm.webopedia.com/)

CTI -- Short for computer-telephony-integration, which refers to systems that enable a computer to act as a call center, accepting incoming calls and routing them to the appropriate device or person. Today's CTI systems are quite sophisticated and can handle all sorts of incoming and outgoing communications, including phone calls, faxes, and Internet messages. (http://e-comm.webopedia.com/)

Dedicated line -- A telephone line that is reserved for the singular purpose of providing a data connection between two computers. (http://netdictionary.com/)


Host -- A computer system that is accessed by a user working at a remote location. Typically, the term is used when there are two computer systems connected by modems and telephone lines. The system that contains the data is called the host, while the computer at which the user sits is called the remote terminal. Each host has a unique IP (Internet protocol) address. (http://e-comm.webopedia.com/)

Information technology -- the broad subject concerned with all aspects of managing and processing information, especially within a large organization or company. 

(http://e-comm.webopedia.com/)

Personal computer --  A recognizable brand data processing machine equipped with 32 Mb of RAM, 2Gb capacity, CD-ROM, 56.6 Kb modem for Internet connection, and installed basic operating system software. 

Server -- A computer that provides information to client machines. For example, there are web servers that send out web pages, mail servers that deliver email, list servers that administer mailing lists, FTP (file transfer protocol, the protocol used on the Internet for sending files) servers that hold FTP sites and deliver files to users who request them, and name servers that provide information about Internet host names. 

(http://www.netdictionary.com/)

Secure web server -- A server that is equipped with a secure socket layer (SSL) for encryption. (OECD Communications Outlook 1999)
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